
https://www.linkedin.com/in/firerock/


Education
Bachelor of Fine Arts - Advertising
Art Center College of Design, Pasadena, CA

Senior UI/UX Design Manager (Promoted from UI/UX Manager & Sr. Designer)
Neustar, Inc., a TransUnion Company  |  Feb 2014 – Sep 2021

Earlier Career
Foundational career experience focused on hands-on design execution, digital campaign 
optimization, and technical web development.

• Led continuous design excellence through an 8-year trajectory, culminating in the 
company's acquisition by TransUnion.

• Directed the zero-to-one design and launch of an intuitive online training platform, which 
smoothed out client onboarding workflows, reduced overall time-to-value, and increased 
total platform adoption by 28%.

• Established a continuous feedback loop of user research and usability testing, uncovering 
hidden pain points that directly led to a 23% improvement in feature discoverability.

• Pioneered the company's first comprehensive design system and operationalized it across 
departments, giving engineering teams the modular tools to ship consistent products faster.

• Led the comprehensive redesign of the flagship application by rigorously focusing on user 
needs, boosting user engagement by 33% and earning industry recognition as a Leader in 
Marketing Measurement Tools by Forrester.

• Partnered closely with Product Managers and Engineering to conceptualize, define, and 
validate features for complex, next-generation marketing analytics solutions.

• Senior Mobile Designer & Front-End Developer  |  Wemo Lab  |  Oct 2013 – Jan 2014 

• Product Designer  |  iMedia Communication  |  Oct 2008 – Sep 2013 

• Senior Web Designer  |  CyberDefender  |  Jan 2008 – Sep 2008 

• Web Designer  |  The Enthusiast Network  |  Apr 2006 – Dec 2007

• Designer  |  Napster  |  Aug 2005 - Feb 2006


